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Legal Notices
Disclaimer

THE INFORMATION CONTAINED IN THISDOCUMENTATION IS PROVIDED
FOR INFORMATIONAL PURPOSES ONLY. WHILE EFFORTS WERE MADE TO
VERIFY THE COMPLETENESS AND ACCURACY OF THE INFORMATION
CONTAINED IN THISDOCUMENTATION, IT ISPROVIDED "ASIS' WITHOUT
WARRANTY OF ANY KIND, EXPRESS OR IMPLIED. RING-ZERO SOFTWARE
SHALL NOT BE RESPONSIBLE FOR ANY DAMAGES ARISING OUT OF THE
USE OF, OR OTHERWISE RELATED TO, THISDOCUMENTATION OR ANY
OTHER DOCUMENTATION. NOTHING CONTAINED IN THIS
DOCUMENTATION ISINTENDED TO, NOR SHALL HAVE THE EFFECT OF,
CREATING ANY WARRANTIES OR REPRESENTATIONS FROM RING-ZERO
SOFTWARE, OR ALTERING THE TERMS AND CONDITIONS OF THE
APPLICABLE LICENSE AGREEMENT GOVERNING THE USE OF RING-ZERO
SOFTWARE.

Copyright

ClearTrace™ for DOORS is Copyright © 2007-2009 Ring-Zero Software, Inc. All
Rights Reserved.

This document is a part of Ring-Zero Software's ClearTrace™ for DOORS product. The
copyright stated above includes all parts of the ClearTrace™ for DOORS product,
including but not limited to binaries, source code, scripts, ClearQuest schema extensions,
databases, documentation, and design.

Trademarks

ClearQuest and Rational are registered trademarks of International Business Machines
Corporation (IBM) in the United States, other countries, or both. DOORS is aregistered
trademark of Telelogic AB.

Third Party Notices

Per DOD FAR SUP 252.225-7000 definitions, this product is a United States “domestic
end product” and was produced solely in the United States.
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Configure Licensing

ClearTrace uses Macrovision FLEXIm for licensing. It is suggested to copy your license
fileto the“licenses’ folder beneath your ClearTrace installation folder. Y our license can
also be installed by following the steps below.

FLEXIm License Finder ) Start the ClearTrace Administrator
— o application.

r'our application wasz not able to obtain a licenze
becauze the FLExnhet license server manager
could not determine where to find the licensing The FLEXIm license License Finder will
data it needs. Please choose one of the
followina: appear.

{* Specify the License Server Spstem If you have a permanent license for

£ Specify the License File ClearTrace, select “License Server

System”. Oir, if you are evaluating

Copyright [] 1939, 2004 M acrovizion Corporation Cl earTrace, choose the “License File

option.
Cancel | |
Click Next to continue.
FLEXIm License Finder 9] fyou selected “License Server System”,

enter your license server information.

Enter the Computer Mame of the License Server
Syetem, [Contact pour System Administrator if you
do not know thiz. ]

Thisinformation must be specified as:
port@hostname

(The default port is 28282).

Click Next to continue.

Cancel <Back
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FLEXIm License Finder

‘r'our application wasz not able to find a licensze
file or zerver for the FLEXnet License Server
tanager. Chooze the filename you want to uze
for a license file.

Browse

Cancel |

FLEXIm License Finder

The FLEXnet licenze finder
haz completed.

Press Finigh to return ta the
applicatian.

<Back
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If you selected “License File”, browse to
your license file or enter it directly.

Click Next to continue.

Once licensing has been configured,

Click Finish to continue.

RING-ZERO SOFTWARE 3800 N LAMAR BLVD #730-126 = AUSTIN, TX 78756 = +1 800 742-1312



CLEARTRACE™ FOR DOORS PAGE 6 OF 13

Configuring ClearTraceWeb URL

* ClearTraceWeblocator 3 The ClearTrace Web Locator dialog will appear
if the location for ClearTrace web services has
Please enter the URL location of your ClearTrace\Web senver not been Confi gured or |f the |ocati on is

unavailable.

Thisinformation is provided by your ClearTrace administrator. The default locationis:

http://server:port/cleartraceweb/cl eartraceweb.asmx

Thisinformation is stored in the Windows registry:
HKLM\SOFTWARE\Ring-Zero Software\{ ClearTrace for DOORS}

1 X] If you enter thisinformation incorrectly, or if the
. . ClearTrace web services URL is correct but was
Q@ ioomunseaisioes | unevailable an error message will be displayed

and you will be prompted for the location.
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ClearQuest Client Functionality

Linking / Unlinking DOORS Requirements

Submit Defect ptO0000003

B Main | © Atachments | 1 Customer ' ClearTrace for DOORS
Besocetnd DOORS Reusenacts
Modde [io [Text Cancel
Values ¥
_#d | _Renors |
Search key
Besuls:
Module] 1D | Text |
1
— |
3 |
4|
5|
6 |
7|
8|
9 | -
£ >
Select records to be added to the list in the form
_Goncd | _tee |

M Select Query X

+-(_] PrintReportFomats

=1-{E3 Workspace: Queries, Charts, Reports | OK |
+ (] Personal Queres
=y Public Queries Cancel I
= &y Cleartrace for DOORS
E.__'Ii Al DOORS Requirements el |

[222] All DOORS Requirements, SAMPLE

ClearQuest records which have been
configured for ClearTrace include atab
labeled ClearTrace for DOORS. On this
tab, the list labeled Associated DOORS
Requirements shows the Module,
Identifier, and Text of DOORS
reguirements which are currently linked to
the current record.

While the record isin an editable state
(submitting a new record or modifying an
existing one), the Add and Remove
buttons on this tab enable ClearQuest
usersto link and unlink DOORS
requirements from this record.

Clicking the Add button allows you to
search, browse for a query, or build a
query to find the DOORS requirements
you wish to link to the current ClearQuest
record.

Browsing for aquery displays atree of
personal and public ClearQuest queries
which relate to DOORS requirements.

Y ou can either double-click aquery or
select aquery and click the OK button.
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Browse Record Type RZIDoorsRequirement El
Search key
Besuls:
Module| Identifier | Text -
1 sample | SAMPLEESS | Front Matter -
2 sample | SAMPLEGSY |Requirements Document for Grocenes@Home... put some more stuff
3 sample | SAMPLEGS] | introduction (If)........
4 sample | SAMPLEEE1 |Forthe past 15 years, the Grocery Home Delvery Service. (GHDS) ha
5 sample | SAMPLEEEZ |Because GHDS is a small company. & does not have #s own team of
[ sample |SAMPLEEE3 | This document contains the detaled requirements specication for the
7 sample |SAMPLEG7E |Executive Summary
[ sample | SAMPLEGE7/ |GHDS is seeking 1o take advantage of the ubiquty of the intemet an
9 |sample [SAMPLEETS |Groceres@Home provides the following key features: b
£ >

Select records to be added to the st in the form

[For]) Soean)|

Browse Record Type RZIDoorsRequirement El
Search key
Besuls:
Wodkie] _identifer | Tem ~
1 |sample |SAMPLEG58 |Front Matter -

sample | SAMPLEGS3 |Reguirements Document for Groceries@Home... put some more stuff

This document contains the detaled requirements specication for the
Executive Summary
|GHDS is seeking to take advantage of the ubiquty of the intemet an

Grocenies @Home provides the followng key features: ™

PLES63
SAMPLEETE
SAMPLE77
SAMPLEETS

sample
sampla
sample
sample

Select records to be added to the st in the form

[For]) Soean)|

Submit Defect ptO0000003

B Main | © Atachments | 1 Customer ' ClearTrace for DOORS

Associated DOORS Requirements _...__.IOK
Modue [1o [Tea [ Cancel
sample SAMPLEEED  Introduction (1) ._[
sample SAMPLEEE]  Forthe past 15 years., the Groce
sample SAMPLEEEZ  Beczuse GHDSis 3 smal comp Values ¥
_Remove |
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Thelist of DOORS requirementsis
retrieved and displayed.

L ocate the requirement(s) to be linked to
this ClearQuest record and click the OK
button.

The selected requirements will be added
to the list of Associated DOORS
Requirements. Changes are committed
when the ClearQuest record is saved.
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Viewing Linked DOORS Requirements

Main ] 1 Hotes Besolution = | = faﬂgggn;gﬁs | CI eal’Quegﬁ I’eCOI'dS Whl Ch ha.ve bea]
History Customer & [BCE L DO e Conf|gured for CIearTrace |ncl udeatab
labeled ClearTrace for DOORS.

Associated DOORS Requirements

Wodule [0 [ Text

sample SAMPLEBG0  Introduction (]

sample SAMPLESST  Forthe past 15 years, the Groce... Print Record
sample SAMPLEEG2  Because GHDS is a small comp

dlda

Actions +

_ o | Fenoue |

4]4]ID: 00000001 |k ]M

View RZDoorsRequirement

—— Double-clicking on an associated
requirement will display the ClearQuest
T record which represents that DOORS

Created On [preo0e Print Record FGC]UI rernent
Last Modfied On  [12/28/2006
Last Modfied By [Administrator

Requirement Text

.

For the past 16 years, the Grocery Home Delivery Service. (GHDS) has been serving the elderly,
disabled, and other citizens of Orange County who are unable to travel to the market themselves by
bringing groceries to their homes. Uit now, GHDS has operated solely through telephone and fax
imachine, both for piacing the orders and for coordinating their pickup and deivery. GHDS now
wishes to expand and automate their blah biah service through Groceries @Home, a deskiop
application that alows customers o place their orders, and faciltates the fufiling of these orders by
the system administretors. As a welcome side effect. GHDS hopes this new system wil dso expand
their customer base to include anyone who has a computer and an Intemet connection, not just
shutins. finally changing the comect requirement!!l!
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Viewing Linked Requirements in DOORS

View RZDoorsRequirement E

Doars Requiremer

=

Hierarchical Number  [2.0-1

Identifier [sAmPLEEET
Created On 671872004

Created By [emmstaar
Last Modfied On 1272872008
Last Modfied By [rdminstrater

Requirement Text

Forthe past 15 years, the Grocery Home Delivery Service. (GHDS) has been serving the eldery,
diszbled. and other citizens of Orange Courty wha are unable to travel to the market themselves by
Ibringing grocenies to their homes, Unti now. GHDS has operated solely through telephone and fax
imachine. both for placing the orders nd for coordinating therr ickup and delivery. GHDS now
jwishes to expand and automate their biah blah service through Grocenes @Home. 2 desktop
l2pplication that allows customers to place their orders, and faciliates the fufiling of these orders by
the system adminisirators. As a welcome side effect. GHDS hopes this new system wil also expand
ltheir customer base to include anyone who has a computer and an Intemet connection. not just
shutns. finally changing the comect requirement !l

1 Formal modube ‘Hew [ older/sample’ current 0,0 - DOORS

Cancel
Print Record

Modify
Delete

View_DOORS

View_Cached

SUEE 2 Introduction (1)...

1

Coumey b are unable
now, GHEDS has opers

SAMPLE  Fee the past 15 years, the Grocery Home Dekvery Servace (GHDS) has been servng the sidety, disabled,
2 Bt murhet the "

frwars Inc

5 15 & $mal COmPANTY, i 243 NSt have 3 9w bramm of software enpmee. Conpeguenty, i
o [ —— . i Home

accumste ot e

_,;I

Thisfunctionality requiresalocal
installation of DOORS V8.1 or later.

While viewing a DOORS Requirement
record in ClearQuest, select View_DOORS
from the Actions menu.

If it is not already running, the DOORS
client will be launched and you will be
prompted for your DOORS credentials.
One you have logged in, DOORS will open
the containing module, and jump to that
particular requirement.
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Viewing Linked Requirements in ClearTrace Cache

View RZDoorsRequirement

Doors Requiremert: |

Hierarchical Number  |2.0-1

Identiier [sawPLEsr
Created On 6/18/2004

Created By [mmsaer
Lot Modfied On  [12/28/2008
Last Modified By [sdministator

Requirement Text

Delete

View_DOCRS

Forthe past 15 years, the Grocery Home Delivery Service. (GHDS) has been

serving the elderly,

disabled, and other citizens of Orange County who are unable to trave! to the market themselves by
lbringing groceries to their homes. Untl now, GHDS has operated solely through telephone and fax.

imachine, both

r placing the orders and for
d and automat

their blsh blah service through Groceries@Homs
their orders, and facilitates the fufflling

ther pickup and defivery. GHDS now
deskt

ERtibuc
Name Type Value

Hidentifier hing |seMPLEESE

{HPare Hifier ling [THE ROOT

H ting |Admiristrator

H ate £/18/2004 1:00:00 &M

H tested Th Extracting

H ling |Admiristrator

H ate 210/2007 12:00:00 M

{{Object Heading ling Front Matter

(- Obiect Short Tex: ting
[this is 2 test of normal stuff
A Ty

{HObiect Text Text
hielio this is & test of word pad

(HRTF Pict Text

U Last History Event Date 21072007 12:06:43 PM

B Requirement Properties DEx

Atrbutes {Lnks | Histors |

| Module Path

Mew Project/catm olcs

Thisfunctionality exists on Windows-
based native Clear Quest client and
Windows-based Eclipse Clear Quest
client —it does not exist on the

Clear Quest web client. Also, the
ClearTrace Add-On for Clear Quest
must beinstalled.

While viewing a DOORS Requirement
record in ClearQuest, select View _Cached
from the Actions menu.

The requirement, cached by ClearTrace
during the most recent update of this
requirement in ClearQuest, will be
retrieved from the ClearTrace Web
Service.

The first tab of the Requirement
Properties dialog displays alist of this
requirement’ s attributes. Text attributes
containing rich text content, embedded
OLE content areincluded in this list.

The Links tab displays the requirement’s
incoming and outgoing links. If
ClearTrace has cached a particular linked
requirement, double-clicking the link will
retrieve that requirement in another
instance of this dialog.

If your ClearTrace administrator has
chosen to exclude link information for this
module, thistab will not be visible,

RING-ZERO SOFTWARE 3800 N LAMAR BLVD #730-126 = AUSTIN, TX 78756 = +1 800 742-1312



CLEARTRACE™ FOR DOORS

B Requirement Properties EEJE‘

Attrbutes | Links  History \

u [ uthar [ Date | Tvpe

[ Atibute

A

g Administrator 02/10/07 11:5233  modifyObject Obiect Text
3 02/10/07 11:53:45  modifyObject Object Text
10 02/10/07 12:00:01  modifyObject Object Text
11 02/10/07 12:01:35  modifyObject Object Text
iF 02/10/07 120241 | ct [ b
13 02/10/07 1203:21
14 02/10/07 12:04:38
15 0210407 12:06:43
v
01d Value
~
PE FEFIE (Chinese)
AT BT (Hindi)
Heunsl &Cemsein (Tamil)y 3
Hew Value
this is & test of normal stuff A
PE FEF 1 (Chinese)
Heungl eCemsein (Tamil)y
v
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The History tab displays the requirement’s
history, along with old and new values for
requirement modifications, as of the
modul€’ s creation or creation of the
modul€e’ s latest baseline.

If your ClearTrace administrator has
chosen to exclude history information for
this module, this tab will not be visible.
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Technical Support

Depending on the terms of your support agreement, you can obtain support in a number
of ways.

Visit the Ring-Zero Software web site (http://www.ring-zero.com/support)
Email Ring-Zero technical support (support@ring-zero.com)
Contact Ring-Zero Software by phone at one of the following numbers.

Toll Free (800) 842-1312
Local or International (512) 686-3022
Fax (800) 742-1312
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